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ABSTBACT 



COLLEGE STUDE^;T COUNSELOR PREFERENCES FOR KELP WITH PROBLSl'IS OF SEX AW ANGER 



A representative sample of six hundred sixty-ei-ht educational psychology 

0 

students at Kichigan State Univ^^rsity were ashed to describe and compare their 
discorafort, hesitation to seek help, and expectation of benefiting from 
counselor help for personal problems, which in turn became the basis for 
determining characteristics preferred in a counselor to help with these 



problems. Choices about preferred counselors were both problcra and sex related 
Females more than males hesitated to seek help for problems of sex, but all 
students were less hesitant to see!: help for problems of anger than sex. Fenial 
ho-jevar, more than males v.cp.-ctcd to benefit from counselor help for sexual 
problems. Rank-order preferences for seven counselor characteristics weie 
described. Counselor values and experience were ranked high in importance, 
and counselor age and sex ranked low by all students for both problems. Kales 
more than females preferred same-sex counselor with rrhom they were personally 



acquainted for help with problems of sex. 
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There is little clarity concerning the initial point at which a client 
begins the process of counseling. Often the counselor tclks of having to train 
his client to be a client. Ordinarily he knows very little, however, at initial 
contact about the way he is perceived by the client either as an individual or 
as one filling a role. It my be that his confusion about the student's percep- 
tion of him hinders quick development of a working relationship with the student. 
The carry-over image which the student brings with him of other significant figures 
in his life may be incompatible with the counselor’s view of himself. 

Furthermore, the role of the high school and college counselor is viewed 
by students to be different (Elocher, 1953). Kixed evidence indicates that some 
high school students view the counselor as one who can help with educational- 

vocational problems but not personal-social problems (Grant, 1954; Wannan, 1960) . 

0 

Other high school students view the counselor as one who helps with serious 
problems (Heilfron, 1960). The college student who is ambivalent about the 
nature of his problem might find it difficult to seek help from a counselor whose 
role is equally confused in his mind. Even if a student did go to a college 
counselor for help on a personal problem, he might not enpect to benefit from 
the experience. 



It is further knoxv’n that the sex of the student 
varied expectations and perceptions of counselor role 



is a critical source of the 
(Beier 6: Ratzeburg, 1953; 



Lynn, 1959; Sherriffs and MeXee, 1957). Previous studies suggest that in the 
initial stages male and fevr.ale preferences for counselor se:; 



for counselor 



vary (Fuller, 1954; 
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Koile & 3ird, 1956). Additional scx- typed s'^uder.t pref-erencos nay cy.ist thovt^n 
little is known about tha personal and interpersonal tactors operatin- in student 

choice of counselor. 

Clinical evidence indicates that stud-nts brir.3 preconceived ir.odels of the 
type of person fron whoia thc-y would like to receive help (KcQuary, 19o4; Sonne, 

1957), but the portrai^-s of these models are yet to be fully described. It nay 
be that such factors as similarity of values between counselor and client are 
viev/ed as important by students (Uollinsohead & Redlich, 1953; Meyers & Schafer, 
1954). It nay also be. that a counselor who resides in a reisidence. hall and 
presents a familiar face nay be perceived as more accessible and more helpful 
than a stranscr who must be seen across canpus in a special student services 

building (Miller, 19565), 

The relative value which male and fenale students place on a variety of 

potentially important characteristics in their respective ideal counselor models 

is essentially unexplored. Counselor sex appears to be important to the student 

initially, but hov? important is it in relation to other characteristics? Perhaps 

# 

the male student considers the sex of the counselor more important than the female 
student. The female, on the other hand, may consider similarity of values 
between the counselor and herself raore important tnan either the se^,. of the 
counselor or personal acquaintance with the counselor when these factors are 

evaluated for priority. 

Another dimension of counselor role and student expectation appears to \ 
related to the type of problem presented (hordin, 1955; Grater, 19o4) . There 
may be interaction effects between valued counselor characteristics and the nature 
of the problem which the student brings. The sex of the counselor may be important 

to a fev::al.3 student with certain problems and not be important for other problems. 

* 

Likewisa, for so.ra problems, the e;:perienca of tha counselor riay be r.ors ia?ort=.r.t 
tlmn counselor ss:: to the r.ale student. The relatio-.i3hi? betw-een the ty?.e of 
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problen presented, the counselor characteristics viewed by the student as 
particularly important, and the se:; of the student all have a hish likelihood of 
relevance to student expectations of counselor imase and role. 

The purpose of this study was to examine the ideal itnase of the colle 3 e 
counselor held by university students. An assessment of a) student discomfort 
b) hesitation in seeking help and c) expectation of receiving help from a 
counselor for two basic personal problems was made, which in turn became a 
basis for determining what type of counselor students might want for help with 
these personal problems. 

The psychoanalytic cchool provided the foundation for selection of control 
of sex*'al and hostile* impulses as the two basic problems of human development 
(Freud, 1933).. The groundv 7 ork for assumptions made about cross-s differences 
In student preferences in a counselor cane from the observations of the cultural 
anthropologist, Margaret Head (1949). Transactional perception theory furnished 
the basis for expectations of idiosyncratic choices made by the students (Cantril, 
1959; Ittleson & Cantrill, 1954; Robins, 1956). Suggestions for the selected 
counselor characteristics came frora the literature (Fuller, 1954) and responses 
to an open-ended questionnaire administered to a pilot group of educational psy- 
chology students at Michigan State University. The counselor characteristics 
included in this study were counselor sex, age, education, e.'.nerience, values, 
method, and acquaintance. 

The Method 



The instrument developed for the study was a seven section, seventy-one 
item questionnaire. Section I was designed to obtain factual information about 
the student. Sections XI and V were designed, using a four-response scale, to 
a) orient the respondents to possible cooing behaviors for sexual and hostile 
impulses, b) assess their discomfort about these behaviors, and c) ascertain 
their hesitation to seek help and expectation of benefiting frova counselor help 
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Sections III and VI vere structured to determine the rank-order preferences 
of the students for the group of seven characteristics they would choose in a 
counselor to hel? with the two problems. Sections IV and VII were structured 
CO detemine the specific Qualifications for each of the characteristics. 

The instrument had sufficiently high test-retest reliability on the basis 
of the chi square test of significance for the statistic C and observation of 
the weighted means of the rank orders to be judged adequate for use (p<.01). 

The randon sample of education students used in this study was six hundred 
sixty-eight students of educational psychology enrolled Fall Terra, 1965 at 
Michigan State University. The data was collected by adninis tering the instrumen 
in a group setting to these students by their recitation instructors. 

Si'3'ht null and six directional ized hypotheses ware tested. For the s tat is- 
^ # 

tical treatment of items in Sections II, IV, V, and VII, an item analysis and a 
chi square analysis was made. Kendall's W (Hays, 1962; Kendall, 1943; and Siegel 
1956) was computed to test differences in the cross-sex and within-sex rank-order 
preferences for the examined counselor characteristics included in Sections III 
and VI. Rejection of the hypotheses was sat at the .05 level. 

The Results 

Of the six theory-based research hypotheses tested, four were accepted 
at the .05 level for the problem of relationship with tne opposite sex and three 
for the probler'i of anger. Of the eight non- theory based null hypotneses about 
specific qualifications for the seven characteristics, two were rejected at the 
.05 level for the problem of sex and one for the problem of anger. A summary 
of the findings is presented in Table 1. 
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Type of problen as well as stuient sox appeared to be relevant to student 
views of counselor role In relation to notivation to see’.-, help. Contrary to expec- 
tations, fenales (71%) were found to be considerably BISS. MiiMllE 
problems of sex (p<.001) than miles (53%). For the problem of anser, sisnif leant 
differences between male and fen-ale hesitation occurred particularly in the extreme 
negative response category for males (H = 25%; F = 16%). However, both wales and 
females were far less hesitant to seel: help for problems of anger (M - 61%; F = 62%) 
than problems of sex (K = 42%; F = 29%) . Although students of both sexes e::pected 
to benefit from counselor help for problems of anger (M = 73%; F = 73%), significant 
differences (p <.05) between males (60%) and females (75%) occurred only for the 

problem of sex. 

It vas found that the general orders in the ranks assigned to the characterist7.es 
preferred in a counselor by students of both sexes for both problems vere not 
significantly different. vJith sufficient certainty (p<.01), it was possible to 
report the order in the ranks assigned to the counselor characteristics ior both 
problems (sec Table 2). It was observed that counselor y^ajAicG and 
were seen as more important tha.. counselor age and ^ for both males and females 

for both problems . 

Wen qualifications were asc-ertainad for each of the characteristics, mole and 
female preferences ware similar. Qualifications which received majority responses 
are described in Table 3. Significant differences appeared for only three of the 
characteristics. 1) Male education students preferred sameg^ counselor more 
often than female students for help with problems of sex (p < .001) ..^>.lthough a 
••confidante” was the preferred non-professional helper for both problems -for about 
fifty percent of the students, a "minister" was preferred by females and a"teacher” 
by the m-nles as t’ae seco;id c’noice for both problems (p < .01) . 5) hhlbs r.,ora than 
females preferred to be acquai nted with t’ue counselor for help with problems of 

. sex (p ^ .05) . 
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29 349.74 .31 361.86 ** 
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Discussion 

The findings of this study suggest that student notivation to seek counselor 
help for personal concerns is nore problem-related than se:c-related. For both 
sexes, there is less hesitation to seek help, and higher expectation of benefiting 
from counselor help for problems of anger than sex. Since current cultural mores 
have changed, man's definition of himself as a sexual being has broadened. On 
the other hand, extended freedom of expression of hostile impulses has not been 
culturally approved. It may be that problems of anger are more urgent for students 
of education than problems of sex. On the other hand, it m.ay be that counselors 
are viewed as more able to help with problem.s of anger. More research is needed 
to clarify the reasons behind the findings of this study. 

No hypotheses were made about the specific rank-order students would assign 
to the counselor characteristics, but it was expected that males and females would 
differ. Preferences for the counselor characteristics, however, appeared to be 
neither sex-typed nor problem-typed. It vzas anticipated that the student perceptions 
based on an active transaction between themselves and their environment would affect 
their behavioral choices, but the cross-sex similarities were greater than expected. 
In spite of the flux in consensually validated values in contemporary culture, 
the population under study appeared to basically value the same characteristics in 
a counselor regardless of their sex or the type of problem for which they would 
seek help. 
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Of the seven characteristics under study, the values of the counselor 
preferred for help with both problems was considered most important to the 
female students and e:coerience for the male students. The findings of Hollingshead 
and RedlicTi (1953) and Meyers and Schafer ( 1954) that counselor values are . 
significant in the counseling process were e:ct ended to suggest that counselor 
values are also a highly important factor prior to selection of a counselor. 

Counselor experience was also considered highly im.portant by the students, but 
it was not ascertained whether length, type or quality of experience was considered 
important. More precise definition of the concept of "experience” is needed 
before this characteristic can be meaningfully interpreted. 

Counselor method, education, and acquaintance were ranked in that order in 
the middle ranks from highest to lowest by the students. Among the several 
characteristics studied, counselor age and sex were considered of least importance 
to the students , ’However, counselor age was considered more importai'it as a 
helpful characteristic to students of both sexes for the problem of anger. than sex. 
Contrary to previous assumptj.ons that counselor sex is an important variable in 
selection of a counselor, it is noteworthy that the students in this study ranked 
counselor sex of least importance for help with problems of anger and sex alike. 

It v;as found, however, that only the males con.^s istently preferred "male' counselors 
for both problems (Sexi M = 59%; F - 4l7o ; Anger: li = 49%; F - 347o) . kTien 

females stated preferences, they preferred '"maTe" counselors (Anger: 137©; Sex = 23%) 
Hov?ever, especially for the problem of anger, more females (537a) had "no preference" 
for counselor sex than preference. Thirty-sex per cent of the females had "no 
preference" for counselor sex for sexual problems. Previous research findings 
(Fuller, 1964 and Koile & Bird, 1956 ) support the conclusion that both males and 
females prefer a "male” counselor, but in this study only the males clearly 



preferred "male" counselors’. 



-s- 



Certain professional inplications are su3gested from this study. Even though 
it is recognized that some students viev? non-prof ess ior-.al persons as helpful, this 
sf’.dy shows that students value the professional more than the non-professional for 
help with personal problems. Support is given to those who feel that advanced grad- 
uate education should be stressed within the profession. 

Acquaintance with the counselor appears to be valued particularly by male students 
seeking help for problems of sax. It may be that counselors placed in locations 
where they might get to know the student on a personal basis prior to counseling 



contact would be facilitating. 

* The priority importance of counselor experience and values to the client trot 
only during but prior to the counseling process cliould be be considered by those 
hiring and assigning counselors. -F.-rthemiore, the knowledge that counselor age and 
sex is viewed by the student as having relatively little importance should be used 



in this decision-making process. 

Type of problem has been shown to be related to the person from whom potential 
clients expect to receive help. Females more than males expect to benefit from 
counseling more for the problem of anger than sex. Awareness of this information 
could be useful in counselor choice of elicitation techniques. Regardless of label 
attached to method, it has been demonstrated that education students value being 
understood and listened to more than being asked questions and having their behavior 
interpreted by the counselor, especially for problems related to sex. 

Further research extending the findings of this study, however, is needed. 

It is sup’^ested that other student populations be studied for comparison. Additional 



counselor characteristics, such as cultural and socio-economic background, could 



also be included in further study, 
of this study are more related to 
or anxiety. 



It would be helpful to discover whether the finding 
student values, prior interpersonal experience, 

idiosyncratic and normative 



Clarification of the function of the various 



- 9 - 



factors influencing attitudes about types of problems would be meaningful. 
Assessment of the value systems which students hold and desire counselors to 
hold with then is proposed. Refinement of the definitions of the characteristics 
under study could be helpful. 

However, this study has enlarged the body of knowledge about counselor image 
and role and has shown that type of problem appears to be related to choice of 
person from wh<»m potential male clients expect to benefit from help. The relative 
value of certain characteristics which education students perceive as important 
in selection of a counselor to help with personal problems has been demonstrated. 
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